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Marriott Customer Support Jobs (Work From Home
Jobs) - Remote

Description
Job Responsibilities: Director, Customer Management Products

Hiring Organization: Marriott Remote Jobs.Inc (Customer Care)

Educational Requirements: Bachelor Degree

Industry: Private

Salary: $35-40%/Year

Location: USA

Full Job Descriptions:-

As an individual from the Client The board Items group, the Chief/ltem Director
deals with an arrangement of work to convey capacities driven by the Dependability
Business Tasks and Change associations. The Chief deals with the item guide and
works with numerous item groups to organize and focus on the conveyance of
nonstop business esteem. Moreover, the job upholds commencement of new
business open doors recognized by business partners and arranges across Big
business ltems groups. The job will connect specialized and business universes to

guarantee the items are conveyed to address business issues.

The Chief is a Reliability evangelist and educated authority and fills in as the “go to
pioneer” for convenient updates to inner and, where pertinent, outer clients.

Up-and-comer PROFILE
Training and Required Insight

4-year degree from a certify college, ideally in an innovation or business discipline
or comparable mix of schooling and experience.

8+ years in innovation, item the board as well as business counseling, showing
moderate vocation development and examples of extraordinary execution.

Comprehends and ready to examine innovation ideas and assemble agreement by
interpreting among specialized and non-specialized crowds.

Guide system and definition experience.

Exhibited capacity to evaluate end client/client needs, inventively approach
arrangements, and choose and impact suitable game-plan.

Experience and progress in executing new business applications with complex

innovation reconciliation and business process change on time, on financial plan,
and with high client fulfillment.
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Hiring organization
Marriott

Employment Type
Full-time

Industry
Private

Job Location

7750 Wisconsin  Ave, 20814,
Bethesda, MD, USA

Remote work from: USA; UK; UAE;
Canada

Working Hours
8

Base Salary
35
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Shown capacity to drive work across cross utilitarian, obtained and matrixed
groups.

Experience working straightforwardly with Planners and Architects on item
improvements.

Experience assessing compromises and driving investigation of new open doors
with specialized colleagues.

Direct administration of perplexing financial plans in overabundance of $3M in
immediate and roundabout expenses.

Experience building business cases to drive venture and asset choices.

Solid hierarchical abilities with exhibited capacity to deal with different high-intricacy
endeavors and contending needs.

Powerful insightful abilities, including the capacity to dissect information, make
determinations, foster proposals and report out.

Capacity to manage questionable and unconditional business prerequisites and
needs and make an interpretation of the equivalent into a reasonable guide and
meaning of progress

Capacity to lay out clear correspondence and narrating through introductions, key
execution measurements, reports and information.

Solid relational abilities including cooperative person that functions admirably with
partners from different capabilities/divisions and can impact crafted by partners
without direct announcing responsibility.

Liked:

Experience with Deft Improvement philosophy and devices (Light-footed/Scrum
procedure confirmations - CSM, CSPO an or more).

Experience giving oversight and direction to Nimble groups as far as delivery
arranging, cross-group coordination, and conditions the board.

Experience with Marriott’s current data engineering, application portfolio, and data
the executives approach

Knowledge of client the board, dependability, or neighborliness industry
applications

Center WORK Exercises

Comprehend how our business and innovation needs are developing and give
experiences and suggestions as you cooperate with key partners to distinguish
present moment settles, span procedures, and long haul dreams for allocated
product(s).

Accumulate and detail item prerequisites from partners across the association to
illuminate guide things; assess specialized intricacy of necessities to suitably focus

on work and oversee assumptions cross-practically.

Create and lead the innovation guide and accumulation to carry out unambiguous
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item capacities, guaranteeing basic prerequisites are recognized, the best answers
for the end client are conveyed like clockwork, and arrangement with more
extensive gathering and portfolio goals.

Advocate for the end client by fostering a profound comprehension of their
necessities through criticism and examination.

Work together with cross-utilitarian colleagues to drive esteem and foster client
amicable highlights and improvements.

Give guidance for the innovation advancement, including cost assessment, financial
plan the executives, degree and conveyance methodology definition, and lay out
achievements/plans.

Work with Item Proprietors/Sr. Supervisors to direct them recorded as a hard copy
client stories and acknowledgment test rules for highlights and nitty gritty practical
and nonfunctional prerequisites for the designing groups.

Collaborate with arrangement designers and programmers to decide best
specialized execution techniques as well as a sensible execution plan.

Plan conveyance, joining and test, and post-send off help for every one of the
components expected in item conveyance and activity working with appropriate
groups.

Oversee project/scrum groups in light of roadmap(s). Meet routinely with the
team(s) to assemble work situations with, impediments, give counsel, direction,
consolation, and helpful input to guarantee expectations are met convenient.

Keeps up with superior execution levels by drawing in, creating and holding ability,
overseeing execution, building profession ways, and adjusting execution and prizes
to organization objectives.

Add to end client support relics/data/security advancement including
highlight/capacity depictions, end client business esteem stories, and so on.

Effectively drives reception of Innovation working model changes.

Champion greatness in business morals and uprightness, social obligation,
culturally diverse adequacy, and partner commitment.

Marriott Global is an equivalent open door boss. We trust in employing a different
labor force and supporting a comprehensive, human first culture. We are focused on
non-segregation on any safeguarded premise, like handicap and veteran status, or
some other premise covered under pertinent regulation.

Marriott Global is the world’s biggest lodging organization, with additional brands,
more inns and more open doors for partners to develop and succeed. Be where you
can take care of your best responsibilities, start your motivation, have a place with
an astonishing worldwide group, and become the most ideal rendition of you.

Responsibilities
Senior Director — Data Activation

Qualifications
Bachelor Degree
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