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Remote !! Only Remote !! Jobs Customer Support
From Home CostCo
Description
Outline

The Client care Agent will be answerable for dealing with client support requests
and issues by means of the phone and recording predictable trouble spots. May
answer email requests. Client care is the essential capability however may
incorporate negligible selling or advancement of items or administrations. Calls are
fundamental and schedule. Involves an electronic framework for following, data
gathering, as well as investigating. Requires restricted information on the
association, items, or potentially benefits.

 

In this job, you will

Get orders through phone and fax from clients and deals staff for manual section
into the request passage framework.

Gets the executives endorsement for orders on dispensed or “Frozen” items. Enters
and tracks exceptional sort orders including get and send, distribution center
breakage, client un-saleable and bring approvals back.

 

Input changes put together by CAMs for Sam’s and Costco.

Input client’s “Hardcoding” for deals staff.

Help the Stock Control supervisor with information passage on stock counts.

Help debt claims with refreshing lapsed allows, and check client discharge from
states list recording and mailouts (intermittently).

Capabilities as essential alleviation for the switchboard administrator.

On the off chance that you require elective techniques for application or screening,
you should move toward the business straightforwardly to demand this as To be
sure isn’t liable for the business’ application cycle.

Hiring organization
CostCo

Employment Type
Full-time

Industry
Private

Job Location
4502 E Oak St, 85008, Phoenix,
AZ, USA
Remote work from: USA

Working Hours
8

Base Salary
30

Date posted
August 1, 2024

Valid through
31.12.2024

apply
apply now 
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